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LIMITED WARRANTY TO ORIGINAL PURCHASER FOR SEALOC PROLOC SERIES 
DISPLAYS 

This Sealoc branded product, as supplied directly from Sealoc or distributed through a Sealoc 
authorized agent and delivered new, in the original factory packaging to the original purchaser, is 
warranted by Sealoc against manufacturing defects in materials and workmanship for a limited warranty 
period of three (3) years parts and labor, and a third year of parts only. 

THE WARRANTY PERIOD WILL BEGIN ON THE DATE OF DELIVERY TO THE CUSTOMER AND IS VALID 
FOR THE ORIGINAL PURCHASER. Warranties and service contracts may not be transferred to any other 
party. 

Sealoc will repair or replace this product, at our option and at no charge, with new or reconditioned 
parts or products if found to be defective during the first three (3) years of the limited warranty period. 
ALL WARRANTY REPAIR AND SERVICE MUST BE PERFORMED BY A SEALOC AUTHORIZED SERVICE 
PROVIDER. All parts and products replaced under warranty become the property of Sealoc and must 
be returned. Replacement parts and products assume the remaining original warranty, or ninety (90) 
days, whichever is longer. 

Sealoc does not claim or warrant uninterrupted or error-free operation of the product and shall not be 
liable for the loss of use or service of this product. The purchaser is cautioned that product performance 
may be affected by installation, signal and/or data feeds, system configuration, software, applications, 
equipment compatibility, and operator control of the system, among other factors. It is the purchaser's 
responsibility to determine the functional implementation. 

This limited warranty covers manufacturing defects in materials and workmanship encountered in 
normal use, and except to the extent otherwise expressly provided for in this statement, shall not apply 
to the following, including, but not limited to: 

1. Damage determined to have occurred in shipment, delivery, or installation. 
2. Applications and uses for which this product was not intended. 
3. Any alterations or modifications to the product or alterations or removal of serial numbers. 
4. Products that are incorrectly grounded, or that do not utilize a ground fault circuit interrupt 

(GFCI) outlet AND a surge protector.  
5. Products that have not had an HDMI surge protector.  
6. Products that have been submerged in water and/or cleaned with a power washer or any high-

pressure system. 
7. Products that are inadequately ventilated or placed in an environment without adequate 

ventilation. 
8. Products that have been installed near a heat source such as a fireplace, firepit, exhaust vent, 

etc. 
9. Mounting the display in a manner where the bottom of the product is within one (1) foot of the 

ground or less. 
10. Mounting the display in a manner where the display is upside down, rotated to a portrait mode 

(for a non-portrait display) or in an otherwise non-standard orientation or position. Displays may 
be mounted in a traditional orientation and within 10 degrees of vertical.  

11. Cosmetic damage or damage to the exterior finish. 
12. Accidents, vandalism, or abuse. 
13. Purposeful neglect or continued operation with a known defective condition such as 

inoperative or ineffective cooling fans or un-serviced filters. 
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14. Fire or water damage resulting from use of the product outside of its intended use or not in 
accordance with product specifications. Lightning, flood, infestations, or other acts of nature.  

15. Use of product in conjunction with equipment, systems, utilities, services, parts, supplies, 
accessories, applications, installations, repairs, external wiring or connectors not supplied or 
authorized by Sealoc, or damage this product may cause, or result in service problems, or 
failure caused by software or hardware which Sealoc did not provide or approve the use of in 
conjunction with the product. 

16. Incorrect electrical line voltage, fluctuations and/or power surges. 
17. Customer adjustments or modifications and failure to follow operating instructions, cleaning, 

maintenance, and environmental instructions that are covered and prescribed in the provided 
instruction manual, product removal or reinstallation. 

18. Reception or display problems and distortion related to noise, echo, outside electrical 
interference or other signal transmission and delivery problems. 

19. Reduced screen brightness related to normal LED lamp aging, or burned-in images resulting 
from improper attention, i.e., displaying a nonmoving image for an extended period.   

20. Use of this product in a fashion or manner other than which it was originally designed for.  

 

THERE ARE NO OTHER EXPRESS WARRANTIES OTHER THAN THOSE LISTED AND DESCRIBED 
ABOVE, AND NO WARRANTIES WHETHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, 
ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 
SHALL APPLY AFTER THE EXPRESS WARRANTY PERIODS STATED ABOVE, AND NO OTHER EXPRESS 
WARRANTY OR GUARANTY GIVEN BY ANY PERSON, FIRM OR CORPORATION WITH RESPECT TO 
THIS PRODUCT SHALL BE BINDING ON SEALOC. SEALOC SHALL NOT BE LIABLE FOR LOSS OF 
REVENUE OR PROFITS, FAILURE TO REALIZE SAVINGS OR OTHER BENEFITS, OR ANY OTHER 
SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES CAUSED BY THE USE, MISUSE OR INABILITY 
TO USE THIS PRODUCT, REGARDLESS OF THE LEGAL THEORY ON WHICH THE CLAIM IS BASED, 
EVEN IF SEALOC HAD BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. NO RECOVERY OF 
ANY KIND AGAINST SEALOC SHALL BE GREATER IN AMOUNT THAN THE PURCHASE PRICE OF THE 
PRODUCT SOLD BYSEALOC OR ONE OF ITS AUTHORIZED DISTRIBUTORS AND CAUSING THE 
ALLEGED DAMAGE. WITHOUT LIMITING THE FOREGOING, PURCHASER ASSUMES ALL RISK AND 
LIABILITY FOR LOSS, DAMAGE OR INJURY TO PURCHASER AND PURCHASER'S PROPERTY AND TO 
OTHERS AND THEIR PROPERTY ARISING OUT OF THE USE, MISUSE OR INABILITY TO USE THIS 
PRODUCT NOT CAUSED DIRECTLY BY THE NEGLIGENCE OF SEALOC. THIS LIMITED WARRANTY 
SHALL NOT EXTEND TO ANYONE OTHER THAN THE ORIGINAL PURCHASER OF THIS PRODUCT, IS 
NONTRANSFERABLE AND STATES THE EXCLUSIVE REMEDY OF THE PURCHASER.  

 

Some states do not allow limitations on how long an implied warranty lasts, or the exclusion or limitation 
of incidental or consequential damages, so the above limitations or exclusions may not apply to you. 
This warranty gives you specific legal rights, and you may also have other rights which vary from state to 
state. 
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LIMITED WARRANTY TO ORIGINAL PURCHASER FOR SEALOC PROLOC ECO SERIES 
DISPLAYS 

This Sealoc branded product, as supplied directly from Sealoc or distributed through a Sealoc 
authorized agent and delivered new, in the original factory packaging to the original purchaser, is 
warranted by Sealoc against manufacturing defects in materials and workmanship for a limited warranty 
period of two (2) years parts and labor. 

THE WARRANTY PERIOD WILL BEGIN ON THE DATE OF DELIVERY TO THE CUSTOMER AND IS VALID 
FOR THE ORIGINAL PURCHASER. Warranties and service contracts may not be transferred to any other 
party. 

Sealoc will repair or replace this product, at our option and at no charge, with new or reconditioned 
parts or products if found to be defective during the first two (2) years of the limited warranty period. 
ALL WARRANTY REPAIR AND SERVICE MUST BE PERFORMED BY A SEALOC AUTHORIZED SERVICE 
PROVIDER. All parts and products replaced under warranty become the property of Sealoc and must 
be returned. Replacement parts and products assume the remaining original warranty, or ninety (90) 
days, whichever is longer. 

Sealoc does not claim or warrant uninterrupted or error-free operation of the product and shall not be 
liable for the loss of use or service of this product. The purchaser is cautioned that product performance 
may be affected by installation, signal and/or data feeds, system configuration, software, applications, 
equipment compatibility, and operator control of the system, among other factors. It is the purchaser's 
responsibility to determine the functional implementation. 

The Sealoc Proloc Eco series outdoor display is designed for residential and light commercial use only. 
It has a rated run time no to exceed 12 hours per day, 7 days per week.  

This limited warranty covers manufacturing defects in materials and workmanship encountered in 
normal use, and except to the extent otherwise expressly provided for in this statement, shall not apply 
to the following, including, but not limited to: 

1. Damage determined to have occurred in shipment, delivery, or installation. 
2. Applications and uses for which this product was not intended. 
3. Product run times exceeding 12 hours per day. 
4. Any alterations or modifications to the product or alterations or removal of serial numbers. 
5. Products that are incorrectly grounded, or that do not utilize a ground fault circuit interrupt 

(GFCI) outlet AND a surge protector.  
6. Products that have not had an HDMI surge protector.  
7. Products that have been submerged in water and/or cleaned with a power washer or any high-

pressure system. 
8. Products that are inadequately ventilated or placed in an environment without adequate 

ventilation. 
9. Products that have been installed near a heat source such as a fireplace, firepit, exhaust vent, 

etc. 
10. Mounting the display in a manner where the bottom of the product is within one (1) foot of the 

ground or less. 
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11. Mounting the display in a manner where the display is upside down, rotated to a portrait mode 
(for a non-portrait display) or in an otherwise non-standard orientation or position. Displays may 
be mounted in a traditional orientation and within 10 degrees of vertical.  

12. Cosmetic damage or damage to the exterior finish. 
13. Accidents, vandalism, or abuse. 
14. Purposeful neglect or continued operation with a known defective condition such as 

inoperative or ineffective cooling fans or un-serviced filters. 
15. Fire or water damage resulting from use of the product outside of its intended use or not in 

accordance with product specifications. Lightning, flood, infestations, or other acts of nature.  
16. Use of product in conjunction with equipment, systems, utilities, services, parts, supplies, 

accessories, applications, installations, repairs, external wiring, or connectors not supplied or 
authorized by Sealoc, or damage this product may cause, or result in service problems, or 
failure caused by software or hardware which Sealoc did not provide or approve the use of in 
conjunction with the product. 

17. Incorrect electrical line voltage, fluctuations and/or power surges. 
18. Customer adjustments or modifications and failure to follow operating instructions, cleaning, 

maintenance, and environmental instructions that are covered and prescribed in the provided 
instruction manual, product removal or reinstallation. 

19. Reception or display problems and distortion related to noise, echo, outside electrical 
interference or other signal transmission and delivery problems. 

20. Reduced screen brightness related to normal LED lamp aging, or burned-in images resulting 
from improper attention, i.e., displaying a nonmoving image for an extended period.   

21. Use of this product in a fashion or manner other than which it was originally designed for.  

 

THERE ARE NO OTHER EXPRESS WARRANTIES OTHER THAN THOSE LISTED AND DESCRIBED 
ABOVE, AND NO WARRANTIES WHETHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, 
ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 
SHALL APPLY AFTER THE EXPRESS WARRANTY PERIODS STATED ABOVE, AND NO OTHER EXPRESS 
WARRANTY OR GUARANTY GIVEN BY ANY PERSON, FIRM OR CORPORATION WITH RESPECT TO 
THIS PRODUCT SHALL BE BINDING ON SEALOC. SEALOC SHALL NOT BE LIABLE FOR LOSS OF 
REVENUE OR PROFITS, FAILURE TO REALIZE SAVINGS OR OTHER BENEFITS, OR ANY OTHER 
SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES CAUSED BY THE USE, MISUSE, OR INABILITY 
TO USE THIS PRODUCT, REGARDLESS OF THE LEGAL THEORY ON WHICH THE CLAIM IS BASED, 
EVEN IF SEALOC HAD BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. NO RECOVERY OF 
ANY KIND AGAINST SEALOC SHALL BE GREATER IN AMOUNT THAN THE PURCHASE PRICE OF THE 
PRODUCT SOLD BYSEALOC OR ONE OF ITS AUTHORIZED DISTRIBUTORS AND CAUSING THE 
ALLEGED DAMAGE. WITHOUT LIMITING THE FOREGOING, PURCHASER ASSUMES ALL RISK AND 
LIABILITY FOR LOSS, DAMAGE OR INJURY TO PURCHASER AND PURCHASER'S PROPERTY AND TO 
OTHERS AND THEIR PROPERTY ARISING OUT OF THE USE, MISUSE, OR INABILITY TO USE THIS 
PRODUCT NOT CAUSED DIRECTLY BY THE NEGLIGENCE OF SEALOC. THIS LIMITED WARRANTY 
SHALL NOT EXTEND TO ANYONE OTHER THAN THE ORIGINAL PURCHASER OF THIS PRODUCT, IS 
NONTRANSFERABLE AND STATES THE EXCLUSIVE REMEDY OF THE PURCHASER.  

 

Some states do not allow limitations on how long an implied warranty lasts, or the exclusion or limitation 
of incidental or consequential damages, so the above limitations or exclusions may not apply to you. 
This warranty gives you specific legal rights, and you may also have other rights which vary from state to 
state. 

 

 


